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At your service oo o

MEDIA

Communications Office

The Experience Columbus communications team is eager to assist media members who are writing and/or
researching articles about the Columbus tourism industry. The communication team can arrange customized
press trips, schedule interviews, provide images and videos and offer other needed services for all media.

Online Newsroom

The Experience Columbus online newsroom at www.ExperienceColumbus.com/media.cfm includes
comprehensive information designed to assist media who are writing about the Central Ohio tourism industry.
The site features Columbus facts, news and story ideas, press releases and media relations contacts.

Columbus CloseUp

Columbus CloseUp, Experience Columbus’ bi-monthly e-newsletter, contains Experience Columbus and industry
news. The eight-page newsletter is available at www.ExperienceColumbus.com/member-newsletter.cfm. Con-
tact the communications office at 614-222-6133 to subscribe.

CONSUMER

www. ExperienceColumbus.com

The official Web site for travel information in Columbus is www.ExperienceColumbus.com. The site allows
visitors to purchase travel packages, book hotel rooms, search a calendar of events and learn about Columbus
attractions, hotels, restaurants, entertainment, arts organizations and sports. In a new feature, visitors can
purchase tickets to Ticketmaster events as they plan their trips. The Web site also has dedicated sections for
Meeting Planners, Tour Planners and Media.

866-EXP-COLS

866-EXP-COLS (866-397-2657) is the official tourism hotline for Central Ohio. Operators who provide informa-
tion about all aspects of the Columbus hospitality industry greet callers to the hotline. Callers can also order a
free Official Columbus Visitors Guide and Official Columbus Visitors Map.

Columbus Visitors Guide

The Offidal Columbus Visitors Guideis the featured publication of Experience Columbus. Published four times
each year, the Visitors Guide offers comprehensive and seasonal information on Columbus attractions, events,
accommodations, restaurants and a listing of Experience Columbus members.
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Official Columbus Visitors Map
The Visitors Map, published annually, is a detailed map of Central Chio and Downtown Columbus.
Accommodations, attractions, museums, restaurants and shopping are highlighted.

Columbus Visitor Centers

Experience Columbus operates two Visitor Centers. One is located downtown in the Arena District at 277 W.
Nationwide Blvd. and is open Monday-Friday from 8 a.m.-5 p.m., plus extended hours seasonally and for some
special events. A second location is inside Easton Town Center on the first floor of the mall. It is open Monday-
Saturday from 10 a.m.-9 p.m. and Sunday from noon-6 p.m. Visitor information also is available at the Greater
Columbus Convention Center and Port Columbus International Airport.

INDUSTRY

Columbus Convention, Megting & Event Planning Guide

The Columbus Convention, Megting & Event Planning Guide, published annually, offers detailed information on
Greater Columbus convention and meeting facilities, accommodations and a complete listing of Experience
Columbus members. The guide is offered free to all meeting and event planners.

Columbus Tour Planner Guide

The Columbus Tour Planner Guide, published annually, includes information on Greater Columbus visitor
attractions, experiential tours, accommodations, restaurants and Experience Columbus members that cater to
the group tour market. Sample itineraries also are included.
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About Col umbus

www.ExperienceColumbus.com

POPULATION AND SIZE

With a population of 730,657* covering more than 210 square miles, Columbus is the largest city in Ohio and
the 15" largest city in the United States. Franklin County has a population of 1,090,771 and the eight-county
metropolitan area (Franklin, Delaware, Fairfield, Licking, Madison, Morrow, Union and Pickaway) has a
combined population of 1,708,625. *Source: U.S. Census Bureau 2005.

CULTURAL DIVERSITY

The 2000 U.S. Census revealed the racial breakdown of Columbus as 67.9 percent white, 24.5 percent African-
American, 3.4 percent Asian and 2.5 percent Hispanic. Columbus also has the second-largest Somali
population in the United States. People from nearly 100 different countries come to Columbus to receive an
education or to live.

LOCATION
Columbus is located in Central Ohio and is conveniently located at the intersection of interstates 70 and 71,
within a one-day drive or a one-hour flight of half the population of the United States and Canada.

CLIMATE

Columbus has four distinct seasons. The average temperatures for the seasons are: Spring (March-May) 50.9;
Summer (June-August) 71.6; Fall (September-November) 53.9; and Winter (December-February) 29.3.
Average annual rainfall is 37.8 inches. The average annual snowfall is 28 inches per year.

ECONOMY

Columbus is among the more economically stable metropalitan areas in the United States and is one of just a
handful of cities in the northeastern quadrant of the country whose economy and population both grew steadily
through the last three decades of the 20" century. The eight-county Columbus metropolitan area has alabor
force of about 900,000, with about half of the jobs concentrated in service businesses (29.6 percent) and retail
(20.5 percent). Others work in government (16 percent), manufacturing (10.2 percent), finance/insurance/real
estate (8.8 percent), wholesale trade (5.3 percent), transportation/utilities (4.8 percent) and construction

(4.7 percent).

TRANSPORTATION

Columbus is centrally located conveniently at the intersection of interstates 70 and 71. Once in the city, the
Central Ohio Transit Authority offers regular bus service throughout the city. A variety of taxi and limousine
services also are available.
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PORT COLUMBUS INTERNATIONAL AIRPORT

Port Columbus International Airport, located just 10 minutes east of downtown, is served by 11 airlines and
their regional affiliates providing more than 300 daily arrivals and departures to 33 airports, including 155 non-
stop flights. Major carriers include Air Canada Jazz, AirTran, American, Continental, Delta, Midwest/Connect,
Northwest, Southwest, United, US Airways & USA3000.

GREATER COLUMBUS CONVENTION CENTER

A state-of-the-art facility conveniently located downtown near the city’s vibrant Arena District and Short North
Arts District, the expansive Greater Columbus Convention Center is 1.7 million square feet, and features
426,000 square feet of exhibit space, two ballrooms and 61 meeting rooms.

TOTAL NUMBER OF HOTEL ROOMS IN FRANKLIN COUNTY
25,005 (As of June 2008); 3,280 in Downtown Columbus

ROOM TAX
10 percent

SALES TAX
6.75 percent

HEADQUARTERED HERE
Many nationally recognized companies began in Columbus, including Wendy's International, Worthington
Industries, CompuServe, Red Roof Inns, Bank One, Huntington Bancshares, Limited Brands, Nationwide
Insurance, the Longaberger Company and Bob Evans Farms, Inc.
The Krema Nut Company is the oldest commercial peanut butter manufacturer in the United States.
The American Whistle Corporation in Columbus is the only maker of metal whistles in the United States

EXPERIENCE COLUMBUS
Experience Columbus, formerly known as the Greater Columbus Convention & Visitors Bureau, was established
in 1941 to promote the Greater Columbus area as a convention and leisure destination.

Experience Columbus is supported by more than 900 members who invest in the efforts of the GCCVB and help
make Greater Columbus an appealing destination by offering their services, attractions and facilities to visitors,
meeting planners and convention delegates.

Experience Columbus employs approximately 45 people who work in convention sales, tourism sales,
convention services, membership, marketing, communications, events and sponsorship development. The
Greater Columbus Sports Commission, an affiliate organization formed in 2002, has a staff of five who work to
attract professional, collegiate amateur and youth sports events to Greater Columbus. For more information,
go to www.ColumbusSports.org.

EXPERIENCE COLUMBUS
ADMINISTRATIVE OFFICE
277 W. Nationwide Blvd., Suite 125

Columbus, OH 43215 experience
614-221-6623, 800-354-2657 =

614-222-6143 (fax)

SENIOR STAFF www.ExperienceColumbus.com

Paul D. Astleford, President and CEO

Brian Ross, Vice President, Sales

Pete McGinty, Vice President, Marketing

Jodi Beekman, CPA, Vice President, Finance and Administration



Col umbus Rankings

#1 The Columbus Zoo and Aquarium was voted the favorite zoo of

America by USA Trave Guide/February 2009

#1 Columbus Metropolitan Library rated the #1 library in the nation

for 2008 by Hennen's American Public Library Ratings.

#1 Best Place in Ohio to Raise Children,
Business Wesk/ November 2008

#1 Sports Town in the U.S.
Scarborough Sports Marketing analysis

#2 Most Affordable U.S. Gity to Hold a Tradeshow In
Tradeshow Wesk/September 2008

#1 QOSI in Columbus was named the #1 Science Center in the coun-

try for families according to Parents Magazine August 2008

Among “Top 25 Arts Destinations”
American Style/dune 2008 (3 straight years)

#1 Most Affordable Place to Retire
Forbes,/ September 2008

#25 Best Gity for Young Professionals by Forbes,/July 2008

#1 on alist of “Top Ten Up-and-Coming Tech Cities”
Forbes/March 2008

#9 Most Affordable Places To Live Well
Forbes/ December 2007

#9 Top city in the U.S. for African Americans
Black Enterprise MagazineMay 2007

#3 Top “Cities of the Future” in North America
fDi Magazine (Foreign Direct | nvestment)/April 2007

#2 Best city in the U.S. for African American families
BET.com/February 2007

All-America Gity (one of 10 in the U.S.)
National Givic League/2006

#8 Best big city in which to live
Money magazine/July 2006

#11 Top city for singles
Forbes Magazine/ July 2006

One of 10 places in the world to “admire the bloom on the
rose’ — Park of Roses in Whetstone Park USA Today/
June 2006

One of the best places for meeting and vacationing in
the Midwest
Black Medtings & Tourisn/August-September 2005

#4 Cleanest city in the United States
ReadersDigest.com/June 2005

#1 Stadium experience in professional sports (Nationwide
Arena/NHL's Columbus Blue Jackets)
ESPN the magazineg/February 2004

#11 Best American places to live and work
Employment Review/June 2003

#10 Best place for business and careers in metro areas
with population of more than one million
Forbes’May 2003

#8 Pet healthiest city
Purina/May 2003

#24 Best place for business and careers
Forbes'May 2003

#10 Gty in the nation for campus scenes that rock
Ralling Stone/February 2003

#1 Arts festival in the U.S; fine crafts division
(Columbus Arts Festival)
Sunshine Magazing/ September 2001



Attractions

ARENA DISTRICT/NATIONWIDE ARENA

The Arena District, a 95-acre planned development, surrounds Nationwide Arena. It features restaurants,
nightclubs and office space, as well as the Arena Grand Theatre, an upscale first-run movie theater, and the

L C Pavilion, an indoor/outdoor music hall styled after the House of Blues. The home of the Columbus Clippers
baseball team, Huntington Park, opens in 2009.

COLUMBUS MUSEUM OF ART

The Columbus Museum of Art features works from an outstanding collection of Impressionists, German
Expressionists, Cubists, American Modernists and contemporary artists, including works by Degas, Monet,
Matisse, Picasso, Bellows, Hopper, Marin and O Keeffe. Highlights include Eye Spy: Adventures in Art, which
takes key works from the museum’s collection and fuses them with fun interactive games for children.

COLUMBUS ZOO AND AQUARIUM

Voted the favorite zoo of America by USA Travel Guide, the Columbus Zoo and Aquarium plays host to more
than 2.5 million visitors each year, and has received national recognition for its success in breeding cheetahs
and lowland gorillas. Located along the banks of the Scioto River, the zoo is a picturesque setting of naturalis-
tic wildlife habitats — including an endangered manatees exhibit, gardens, picnic areas, recreational facilities
and a golf course. The newest exhibit, Asia Quest features some of the most endangered and magnificent ani-
mals in the world. The zoo opened the new 22.7-acre water park Zoombezi Bay in May 2008, and will open a
Polar Frontier exhibit in 2010.

COosl

Ranked the number one science center in the country for families by Parents Magazine, COSI features more than
300 interactive exhibits throughout its discovery-based and themed exhibition areas, including Ocean, Space,
Gadgets, Life, little kidspace®, Progress and the outdoor Big Science Park. Exhibition areas provide experi-
ences for all age levels to creatively combine science facts and learning through play. COSI also hosts world-
class traveling exhibitions throughout the year.

FRANKLIN PARK CONSERVATORY

The Franklin Park Conservatory features horticulture from a wide variety of climate zones, as well as large
bonsai and orchid callections. Its signature 1895 Victorian glass Palm House and 73,000 square feet of
greenhouse is situated in a 90-acre park just east of downtown. As part of its focus on combining fine arts with
horticulture, the Conservatory is the only botanical garden in the world to own a signature collection from the
internationally acclaimed glass artist Dale Chihuly and a permanent light installation from world-renowned art-
ist James Turrell. Special exhibits include an annual living butterfly display.

GERMAN VILLAGE

Just south of downtown, this 233-acre restored neighborhood was originally settled in the mid-1800s by German
immigrants and today is listed on the National Register of Historic Places. Along its tree-lined, brick-paved
streets you'll find lovingly restored red-brick homes, wrought iron fences, glorious urban gardens and some of
the city’s finest restaurants and specialty retailers.



JACK NICKLAUS MUSEUM

The Jack Nicklaus Museum includes interactive exhibits and memorabilia documenting Nicklaus’ career as a
golfer, golf course designer, businessman and family man. Highlights include a series of exhibits that chronicle
Nicklaus' playing career through his performance in the sport’s five major championships — the Masters, U.S.
Open, British Open, PGA Championship and U.S. Amateur.

THE KING ARTS COMPLEX

The King Arts Complex is located on the Near East side of Columbus, one of the oldest African-American
neighborhoods in the city. It celebrates the contributions of African Americans throughout history with dynamic
artistic and educational offerings, including art exhibitions, indoor and outdoor concerts, theater and dance
performances. The permanent, interactive exhibit “Cargo: The Middle Passage” is designed to look, sound and
feel like a slave ship to provide a sense of the hardships of the long journey from Africa to the New World.

LONGABERGER HOMESTEAD

The Longaberger Homestead, 45 miles east of Columbus in Muskingum County, features unigque shopping,
restaurants, special events and educational demonstrations highlighting Longaberger baskets and related
products. The Longaberger Company is the largest manufacturer of handmade baskets in the United States.

MOTORCYCLE HALL OF FAME MUSEUM

Located adjacent to the world headquarters of the American Motorcycle Association, the Motorcycle Hall of
Fame Museum features displays of historic motorcycles and plaques dedicated to those inducted into the
Motorcycle Hall of Fame.

OHIOHISTORICAL CENTER

Described by the 1989 Smithsonian Guide to Historic America as "probably the finest museum in America devoted
to pre-European history," the Ohio Historical Center is both the headquarters of the Chio Historical Society
and a museum showcasing Ohio's history from the Ice Age to 1970. The Ohio Historical Center also hosts a
number of exciting temporary exhibits throughout the year, and the adjacent Ohio Village is open to the public
for special public events, school groups and private events.

OHIO STATEHOUSE
A National Historic Landmark and a masterpiece of 19"-century Greek Revival architecture, the Ohio
Statehouse was completed in 1861 and restored in 1996. Tours of the Statehouse are given daily.

SHORT NORTH ARTS DISTRICT

Short North Arts District visitors will find the city’s largest and most eclectic collection of art galleries, with
works by local, national and international artists. The district also has a variety of restaurants, pubs and
specialty shops. Most businesses stay open late the first Saturday of each month for the popular “Gallery
Hop.” The Short North is on the northern edge of downtown and is marked by 17 lighted arches spanning High
Street.

TOPIARY GARDEN

Old Deaf School Park, in downtown Columbus, is the site of a unique arts project. Georges Seurat's famous
post Impressionist painting, A Sunday Afternoon on the Island of La Grande Jatte, is created in topiary. This
"landscape of a painting of a landscape,” the only topiary interpretation of a painting in existence, consists of 54
topiary people, eight boats, three dogs, a monkey, a cat and areal pond.

WEXNER CENTER FOR THE ARTS

The Wexner Center for the Arts is an internationally-known contemporary arts center on the campus of The
Ohio State University. The center serves as a laboratory for the arts, with exhibitions, performances, films,
artistic residencies and educational programs. The building, a landmark of postmodern architecture, houses
galleries, performance spaces, a film video theater, a store and a cafe.

THE WILDS

Just 60 miles east of Columbus, giraffes, zebras, camels, rhinos and other wildlife from Africa, Asia and North
America roam free on nearly 10,000 acres at the Wilds. In addition to innovative, in-depth science and
education programs, the Wilds offers guided experiences to the public on selected days May through October.



Ent er tainment

COLUMBUS ASSOCIATION FOR THE PERFORMING ARTS (CAPA)

CAPA is one of America’s premier presenters of national and international performing artists and classic films.
With outstanding venues in Columbus and New Haven, Connecticut, and presenting partnerships throughout
Ohio, CAPA is dedicated to offering the best in entertainment experiences.

CONTEMPORARY AMERICAN THEATRE COMPANY (CATCO)
CATCOis Central Ohio's only professional resident theater company with a repertoire that encompasses
classic, contemporary and new works.

FAIRS AND FESTIVALS

Columbus’ higgest and best annual events include the following: Columbus Arts Festival, Asian Festival,
German Village Oktoberfest, Jazz & RibFest, Festival Latino, Red, White & Boom!, Dublin Irish Festival,
Italian Festival, Ohio State Fair and First Night Columbus. Each of these festivals offers great live
entertainment, games, food and fun for the entire family.

SHADOWBOX

Shadowbox, The Sketch Comedy and Rock-n-Roll Club, located at Easton Town Center, delivers a high-
energy mix of outrageous original comedy, theatrical shorts and live music every Wednesday through Saturday.
Providing a unique entertainment alternative that has been called “theatre for the attention deficient,”
Shadowbox is no traditional theater experience.

THEATRES

Downtown Columbus features three historic theaters, the Chio, Palace and Southern, which host a variety of
performing arts. They are home to the Columbus Symphony, BalletMet, Broadway Across America-
Columbus, Columbus Jazz Orchestra, ProMusica Chamber Orchestra, Opera Columbus and the city’s many
other performing arts groups. The Chio is a 1928 movie palace with a lush, Spanish-Baroque flair. The Palace is
modeled after France’s Palais de Versailles and opened in 1926. The Southern, originally opened in 1896, was
renovated and reopened in September 1998.

The historic Lincoln Theatre reopened in May 2009 after a $13.5 million restoration. Just east of downtown in
the King Lincoln District, the 1928 theater once hosted jazz greats such Count Basie, Duke Ellington and Miles
Davis and now is home to numerous performing arts groups. Renowned actor, singer, and dancer Maurice
Hines serves as artistic director.



Food & Dr ink

Every cuisine imaginable can be found in Columbus’ tremendous assortment of restaurants. From casual to
contemporary; fast food to five-star, it’s all here.

Many of Columbus’ favorite dining establishments are within walking distance or a short ride from the Greater
Columbus Convention Center:

ARENA DISTRICT —
Buca di Beppo, Cotters, Gordon Biersch Brewery Restaurant, Ted's Montana Grill

DOWNTOWN —
Barrio, Due Amici, Elevator Brewery & Draught Haus, Flatiron Bar & Diner, Indian Oven, Latitude 41, M,
Mitchell’s Steakhouse, Morton’s The Steakhouse

GERMAN VILLAGE/BREWERY DISTRICT —
Barcelona, Claddagh Irish Pub, The Clarmont, G. Michael’s American Bistro & Bar, Lindey's, Max & Erma’s,
Schmidt’s Restaurant und Sausage Haus, Tony’s Italian Ristorante

SHORT NORTH —
Barley's Brewing Company, Basi Italia, Burgundy Room, Haiku, Hyde Park Prime Steakhouse, Japanese Steak
House, Marcella’s, Martini Italian Bistro, Rigsby's Kitchen, R.J. Snappers, Rosendales, ZenCha Tea Salon

Also centrally located is Columbus’ own North Market, which has served the area since 1876. The North
Market merchant community offers the finest in fresh and prepared foods, flowers, ethnic cuisine and unique
gifts. This historic market is conveniently located one block west of the Greater Columbus Convention Center
and one block north of Nationwide Arena.



Shopping

EASTON TOWN CENTER

Easton Town Center features entertainment, dining and retail in an indoor/outdoor setting. Easton offers a
wide variety of upscale home stores—Crate & Barrel, Restoration Hardware, Smith & Hawken,

Sur la Table, Williams-Sonoma; specialty shops—The Apple Store, Bang & Olufsen, Brighton Collectibles,
Harry & David; and fashion retailers—Abercrombie & Fitch, Ann Taylor, Anthropologie, BCBG
MAXAZRIA, bebe, J. Crew, Nordstrom; as well as restaurants and nightclubs.

THE MALL AT TUTTLE CROSSING

This complex is located just off I-270 on the city’s northwest side. Highlights include three anchors (Macy's,
JCPenney, Sears) and 150 specialty shops. A number of family-oriented features are also located at The Mall
at Tuttle Crossing.

PRIME OQUTLETS AT JEFFERSONVILLE
This shopping center, located just 40 minutes south of Columbus, has more than 100 factory outlet stores with
savings of 30-70 percent off regular retail prices.

POLARIS FASHION PLACE
Polaris Fashion Place, one of the region’s largest indoor malls, features six anchor stores (the great indoors,
JCPenney, Macy’s, Saks Fifth Avenue, Sears and Von Maur) and 150 other specialty shops.

SHORT NORTH ARTS DISTRICT

The Short North Arts District’s eclectic galleries and shops are all within walking distance of the convention
center. Shoppers can find fine art, antiques, clothing, furniture, books, jewelry, candles and even gourmet food
all along one amazing stretch of High Street.



Spectat or Sports

COLUMBUS BLUE JACKETS

The Columbus Blue Jackets is OChio's only National Hockey League team. Games are played downtown at
Nationwide Arena, which was ranked in 2004 as the No. 1 stadium experience in professional sports by
ESPN The Magazine

COLUMBUS CLIPPERS

The Columbus Cippers, the Triple-A affiliate of the Cleveland Indians, play home games at Huntington Park,
a 10,000 seat, state of the art stadium opened in April 2009. Basehall America magazine recognized the Clippers
as the top minor league franchise in its 20" anniversary issue.

COLUMBUS CREW

The Columbus Crew is a charter member of Major League Soccer and the 2008 MLS Cup Champions. Since
May 1999, the Crew has played in the 22,500-seat Columbus Crew Stadium, the first soccer-specific MLS sta-
diumin the United States. It was named the 2000 Foremost Sports Facility of the Year by the International
Sports Summit. Crew Stadium has hosted a wide variety of national and international events, including the MLS
All-Star Game, MLS Cup, Women'’s World Cup and the U.S.-Mexico World Cup qualifier.

THE OHIO STATE UNIVERSITY BUCKEYES

The Schottenstein Center, a 20,000-seat multi-purpose arena which opened in October 1998, hosts The Ohio
State University men’s and women’s basketball teams, the men’s ice hockey team and a variety of other
sporting events, concerts and shows. The football team, a perennial national powerhouse, plays its home games
in the famed Ohio Stadium, one of the largest in college football. Chio State fields teams in 36 varsity sports.

SCIOTO DOWNS/BEULAH PARK

Scioto Downs features late-night simulcast and live harness racing May-September. Founded in 1923, Beulah
Park holds the distinction of being Ohio's first Thoroughbred race track. It runs late-night simulcast and live
Thoroughbred racing October through May, with a two-week break in December.

EVENTS
Major annual sports events in Columbus include the Arnold Sports Festival & Fitness Weekend, PGA Memorial
Tournament at Muirfield, The Columbus Marathon and New Albany Classic Grand Prix.



